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Value In Action Opposite (In Action) 

Commitment 
Acting in line with Isaac’s 
vision in daily decisions 
and support 

Being indifferent or going 
through the motions 
without real purpose 

Inclusion 
Finding ways for Isaac to 
take part and belong in 
his community 

Keeping Isaac separate or 
missing chances for 
connection 

Redundancy 
Having backup and 
shared knowledge so no 
one person is critical 

Relying too much on one 
person for key support 

Planning Thinking ahead to meet 
goals and manage risks 

Reacting only when 
problems arise 

Reciprocal Relationships 
Giving and receiving 
support and respect in 
relationships 

Taking without giving, or 
offering support with no 
mutual respect 

Trust 

Giving trust freely, 
forgiving genuine 
mistakes, and creating 
safety 

Withholding trust, 
expecting perfection, and 
creating fear 

Learning Always looking for ways to 
grow and do better 

Believing things can't 
improve or choosing not 
to grow 

Responsibility 
Following through on 
commitments and asking 
for help when needed 

Avoiding responsibility, 
making excuses, or 
covering up mistakes 
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Accountability 
speaking up with honesty, 
respect and care when 
something isn't right. 

Staying silent or gossiping 
to others when something 
goes wrong, instead of 
having an honest 
conversation with the 

   
    

  Dignity of Risk 
Supporting Isaac to take 
safe, informed risks that 
help him grow 

Avoiding all risk and 
limiting his learning and 
independence 

Assume Capacity 
Believing Isaac can learn, 
contribute, and make 
choices 

Assuming Isaac is not 
capable or doesn’t 
understand 

Self-determination 
Enabling Isaac to make 
choices and have control 
over his life 

Making decisions for Isaac 
without involving him 

Teamwork 
Supporting each other, 
sharing ideas and solving 
problems together 

Working in isolation and 
not helping teammates 

Persistence 
Finding solutions, sticking 
with challenges, and not 
giving up 

Giving up quickly or 
avoiding hard things 

Human Rights 
Respecting and 
protecting Isaac’s rights 
and dignity 

Ignoring or undermining 
Isaac’s rights 

Person-Centredness 
Focusing on what matters 
most to Isaac and 
supports his wellbeing 

Putting the needs of 
systems or routines ahead 
of what’s important to 
Isaac 

 


